
 Page 1 of 2

 

TITLE: Solara ion Reminder Note 

Category: Solara ion 

Document 
Number: 

08 - 5 

Supplied by: Gerber Service 

Last Modified: September 26, 2008 

Summary: This weekly Solara ion Reminder Note contains four items: 

• Curled material needs tape 

• Workaround for Roll-to-Roll initial overlap  

• Updated Site Requirements 

• New Profile availability 
 

Issue: Curled material needs tape 
If a material has severely curled edges, the vacuum table may not completely pull down. This material 
may need to be taped (use a light adhesive tape) to the table to prevent head strikes or other damage to 
the gantry from contact with the material. 

Issue: Workaround for Roll-to-Roll initial overlap 
If you identify a slight over lap in the first two passes of a Roll-to-Roll job, use the ONYX Top Offset 
function, adding a top offset of 1”. 

This is an interim solution while we resolve this issue. 

Issue: Updated Site Requirements 
The site requirements for the Solara ion have been updated. You can find the complete document on 
GERBERnet.  

To access the document on GERBERnet: http://www.gerberscientific.net/GSP/eService/Library.aspx 
choose Printers-Gerber Solara ion. Find the document “GerberSolara ion Site Requirements Rev C”. 

Note: If using GERBERnet, please remember to log in when asked in order to reach the designated file. If you 
do not have a GERBERnet account please go to http://www.gerberscientific.net/GSP/eService/default.aspx to 
register for an account. 

Updated changes are: 

♦ Exclude the use of lift gate trucks; they cannot handle the Solara ion crates due to their size. 

♦ Include the requirement for commercial or industrial rubber mats in installations where the ion will be 
placed on carpeting; under and around the ion. This is due to excessive static electricity potentially 
interrupting system operation. 

http://www.gerberscientific.net/GSP/eService/Library.aspx
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Issue: New profile availability 
New color profiles available by downloading the Solara ION PrnInst and Profiles ONYX 7.2 update. Go to 
Gerber’s website, http://www.gspinc.com. Click Support/Downloads and search for the 
SolaraION_PrnInst_V72_092008.zip file. Choose  Click Here to Download File. 

 

 

http://www.gspinc.com/
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