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TITLE: Solara ion Reminder Note 

Category: Solara ion 

Document Number: 08 - 7 

Supplied by: Gerber Service 

Last Modified: October 10, 2008 

Summary: This weekly Solara ion Reminder Note contains one item: 

• Luer fittings need to be checked at install and UV shield update 

 

Issue: Luer fittings need to be checked at install and UV shield update 
Just a quick reminder to all FSE's. It is critically important that all Luer fittings are checked at install and at 
UV shield update. Although production has long begun doing a double check of Luer fittings, at least one 
unit was shipped without being properly connected.  

 
Here is the procedure as it is appears on Service Note 2008 - ion - 002.  Take a moment at each opportunity 
to check Luer fittings.  

Ink Connections 

The ink system is sensitive to poor connections. It is possible in transit prior to delivery that some ink 
connections could vibrate loose. 

Poor connections can result in loss of vacuum, nozzle misfire, ink dripping from the heads as well as 
obvious ink leaks. In order to eliminate potential leaks it is essential you check all the connections in the ink 
tubes at installation. 

Please check all the Luer fittings in the ink system. Ensure there is no inherent tension within the ink lines. 
(Twist the connections before assembly, so that their natural tendency is to tighten). There are connections 
in the following areas: 

♦ The back of the ink drawer assembly (1 either side of each one way valve). 

♦ At the top of the gantry between the two separate cable track assemblies. 

♦ At the top of the carriage. 
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